Utility Review Board Hearings: November 22, 2016

Account:

Dispute:

Decision:

Jonathan McGovern 811 Brady Ave. #6 $128.13

Mr. McGovern is disputing his September bill. He claims there is no way he used 5000
gallons in one month. In reviewing the consumption graphs for the usage it showed
that 3000 gallons was used in one day. He also stated that his neighbors said their bills
were higher than usual for this time period.

The board did not make a decision at this time. A review will be made of water usage
for other tenants to see if there was an unusual usage for the same time period as well.

There was no indication of unusual consumption for other tenants during the same time
period therefore the board decided that the amount is owed.



